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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
AT RI CHVOND, SEPTEMBER 25, 2001

APPLI CATI ON OF
COLUMBI A GAS OF VIRG NI A, I NC CASE NO. PUE010350

To Extend Custoner
CHOl CE™ Pi | ot Program

ORDER GRANTI NG EXTENSI ON AND DI RECTI NG THE FI LI NG OF A
PLAN FOR RETAI L GAS SUPPLY CHO CE

Before the Commission is the application of Colunbia Gas of
Virginia, Inc. ("Colunbia" or "Conpany"), for authority to offer
its Customer CHO CE™ program after October 1, 2001. Col umbia's
Custonmer CHO CE®™M is a voluntary experiment using special rates
approved by the Comm ssion pursuant 8 56-234 of the Code of
Virginia. Custonmer CHO CE™ offers the Conpany's residential and
smal | general service custonmers in the Gainesville area the
opportunity to purchase gas from i ndependent nmarketers. Col unbia
delivers the gas under terns and conditions approved by the
Conmi ssi on.

The Commi ssion first authorized Customer CHO CE™™ then
cal | ed Cormonweal th Choice, for the period Cctober 1, 1997,

t hrough Cctober 1, 1999. Comonwealth Gas Services, Inc., Case

No. PUE970455, 1997 S.C.C. Ann. Rep. 417. W subsequently
extended the termnation date first to October 1, 2000, Col unbi a

Gas of Virginia, Inc., Case No. PUE990245, 1999 S.C.C. Ann. Rep.
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476, and then to Cctober 1, 2001, Colunbia Gas of Virginia,

Inc., Case No. PUE000284, 2000 S.C.C. Ann. Rep. 534.

The Conpany proposes to continue Custoner CHO CE™until the
earlier of the date it inplenents retail supply choice for al
customers as authorized by 8 56-235.8 of the Code of Virginia,
or Cctober 1, 2002. |In support of its application, Colunbia
stated that time would be required to devel op a pernmanent
program whi ch conformed with the Comm ssion's Rul es Governi ng
Retail Access to Conpetitive Energy Services, 20 VAC 5-312-10 et
seq., adopted on June 19, 2001. Pending inplenmentation of the
retail supply choice plan, which would be offered throughout
Colunmbia's service territory, the Conpany proposes to continue
the pilot programin the Gainesville area.

By Order for Notice of July 12, 2001, the Conmm ssion
directed Colunbia to give notice of its application to extend
Cust omer CHO CE™and invited interested persons to comment. On
August 15, 2001, Colunbia filed proof of notice to custonmers in
the Gainesville area, |ocal governnents, and interested parties.
The Conmi ssion finds that proper notice of this application was
given. The Conm ssion received two letters from custonmers who
favored extendi ng the program

In the Order for Notice, we also directed the Conm ssion
Staff to investigate the application and to file a report of its

findings. Init's Report filed on August 27, 2001, the Staff



reviewed the program As of June 2001, approxi mately 20 percent
of the 38,000 eligible custonmers, or approximately 7,500
custoners, participated in the program The Staff noted that

t he Conpany had cal cul ated that, from January 2001 through June
2001, the custoners participating in Customer CHO CEMsaved
approximately $1.88 million on their gas bills.

The Staff agreed that Customer CHO CE®Mshoul d be conti nued
to all ow customers to continue saving noney on gas bills and to
permt the Conpany to gain experience and collect data. The
Staff questioned the continued delay in offering a permanent
programto all Colunbia custoners. The Staff recommended t hat
the current Custoner CHO CE™ pilot program be continued only to
March 31, 2002, and that Colunbia file a retail supply choice
plan to beconme effective on April 1, 2002.

In its comrents on the Staff's report, Colunbia again urged
approval of the pilot programuntil Cctober 1, 2002, or the
i npl enentati on of a permanent program The Conpany noted t hat
it had coomtted to the Staff that a permanent program woul d be
filed by Decenber 1, 2001.

The Conmm ssion shares the Staff's concerns about delay in
extendi ng the benefits of a program nodel ed on Customer CHO CE™
to all Colunbia custoners. As the Staff noted in its report and
Col unmbi a acknowl edged in its application, a significant nunber

of eligible custoners participate in Custoner CHO CE™ and they



have enjoyed substantial savings in the cost of gas. The

Comm ssion finds that Col unbia should offer retail supply choice
to all of its custonmers not eligible for transportati on service
during the 2002-2003 heati ng season

Colunbia stated in its response to the Staff Report that it
will apply for approval of a retail supply choice plan by
Decenber 1, 2001, and we so direct the Conpany. In considering
the plan, the Commi ssion will adhere to the tinme limtations set
by the General Assenbly in 8 56-235.8 of the Code. It is the
Commi ssion's intention that the plan be approved by April 30,
2002, and take effect by July 1, 2002, so that custonmers wl|
have an opportunity to enroll before the heating season
commences. Accordingly, we will authorize Customer Choice™ only
t hrough June 30, 2002.

In the orders authorizing Customer CHO CE®™, and cited
previously, the Conm ssion directed Colunbia to coll ect
information on costs it deens stranded as a result of Custoner
CHO CE®™ and to report semannually these costs. W have al so
directed the Conpany to collect daily | oad sanples for
conparison with | oad profiles used by the participating
mar keters and to present a bal ancing study prior to expanding or
termnating the pilot program As a condition of continued
aut hori zation of the pilot program the Commi ssion will require

Colunmbia to continue collecting all information as previously



ordered. W direct that Colunbia file its final bal anci ng study
with its retail supply choice plan by Decenber 1, 2001, so that
the revenue effect, if any, wll be available while the

Comm ssi on considers the programfor retail supply choice as
provi ded by § 56-235.8 of the Code.

Finally, the Staff noted in its report that agreenent had
been reached with the Conpany on the wording of certain proposed
revised tariff |anguage. The agreed | anguage was appended to
the Staff Report. W will order Colunbia to inplenent this
agreed | anguage along with other tariff provisions continuing
Cust omer CHO CEM

As we di scussed previously, Custoner CHO CEMhas benefited
participating custonmers. A retail supply choice program
of fering these benefits should be extended to all Col unbia
custoners. W encourage the Conpany to devote its considerable
resources to developing a programand to consult with the Staff
as it prepares its application to be filed by Decenber 1, 2001.

Accordingly, IT IS ORDERED THAT:

(1) Colunbia's application to extend the Custoner CHO CE™M
pil ot program pursuant to 8 56-235.3 of the Code of Virginiais
granted to the extent discussed in this Oder and is otherw se
deni ed.

(2) Wthin seven (7) days of receipt of this O der

Columbi a shall file with the D vision of Energy Regul ation



tari ff pages extending Customer CHO CE™™ and bearing an effective
date of Septenber 30, 2001, and an expiration date of June 30,
2002. The appropriate tariff page shall include the agreed

| anguage appended to the Staff Report.

(3) Colunbia shall continue to collect daily | oad sanpl es
and profiles, to log the use of the capacity assignnent option
by suppliers, and to |l og supplier requests for information al
as previously ordered.

(4) Colunbia shall continue to file semannually its
estimates and cal cul ati ons of stranded costs associated with
Customer CHOCE™ with the Director of Public Uility Accounting,
and file the final study as ordered in (6) bel ow

(5 On or before Decenber 1, 2001, Colunbia shall file
with the derk of the Conm ssion an application for approval of
a retail supply choice plan available to all eligible custoners
t hroughout its service territory on or before July 1, 2002.

(6) On or before Decenber 1, 2001, Colunbia shall file
wth the Commission its final bal ancing study, any related

studi es, and any final study on stranded costs.



